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What is Essex DaRT?
Demand Responsive Transport (DaRT) is an alternative way of 
providing access to key services in rural areas.

DaRT services differ from bus services in that they are flexible and 
may divert on and off route to collect and drop off passengers within 
their operating area.

DaRT is not a taxi service, as there must be sufficient volume of 
passengers with similar itineraries in order to make the journeys 
viable. Most DaRT work is former bus routes and group bookings, 
but unlike a large bus, DaRT only needs three or four passengers to 
make a group booking. When not operating a timetabled bus route 
or group booking, vehicles may be available for individual runs 
where no alternative transport is available. DaRT operates between 
0600 and 2000 Mondays to Saturdays only.

Unlike a conventional bus, you need to first register as a customer 
and you need to book your seat on a journey at least two hours in 
advance of travel; you may book up to three months in advance of 
travel. If you travel regularly you can make a regular booking which 
lasts for three months, however if you are unable to travel on a 
particular day, please remember to cancel that journey as soon  
as possible.

To get more information call Essex DaRT on 01621 874411  
or email info@essexandsuffolkdart.co.uk 
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To keep your timetable leaflet updated, please visit the Essex  
County Council website to download the current timetables for 
your DaRT service:

www.essex.gov.uk/dart

Essex County Council has developed a new interactive Essex Bus  
& Train Map. You can plan your journey and see what DaRT service 
you are covered by. Please visit:

www.essexbus.info

Tourist information contact details:
Saffron Walden
Telephone: 01799 524002
Email: tourism@saffronwalden.gov.uk
www.visitsaffronwalden.gov.uk

Braintree
www.visitessex.com/Braintree

Halstead
www.visitessex.com/halstead 
www.halstead.org.uk 



This information is issued by:
Essex County Council  
Travel Information Team

Contact us: (publicity only)
publictransport@essex.gov.uk 
www.essex.gov.uk/publictransport 
0345 603 7631

Travel Information Team 
Essex County Council 
County Hall, Chelmsford 
Essex, CM1 1QH

Sign up to Keep Me Posted  
email updates:
essex.gov.uk/keepmeposted

 Essex_PT
 facebook.com/essexcountycouncil

The information contained in  
this document can be translated,  
and/or made available in alternative 
formats, on request.

Published March 2018.

CD
S 

16
90

31


